User Experience Services by BOSCH

User centered design methodology for tangible and virtual solutions, as well as service design

Interaction Design &

Usability Testing Visual Design
Evaluate the solution (product or
service) at all stages of design &
development with real users under
realistic conditions.

Create user centered solutions in
the form of user interfaces,
graphics, illustrations, videos etc.

Prototyping

Create low and high fidelity sample or
model of the solution to evaluate and
enhance the solution at early stages.

User Research

Conduct methodic studies to
understand and empathize with
the target users about their needs

and pain points.

; Design Thinking
Provide enabling, DT workshops
for creating the best user
. o experiences.
Service Design J
Identify and address needs of both, users . .

& service providers across various Industrial DeSIgn

touchpoints in the user journey, thereby Providing design solutions for

improve business operations.
P » tangible products as per the user
needs and pain-points.
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